Dental Assistant – Job Description 4012795
We believe in practising a science-based approach to holistic dentistry. We understand the deep connection between your oral health and your overall wellness. By combining advanced technology and our years of technical expertise to meet your dental needs, we have developed our unique dental philosophy - focusing on minimally invasive treatment that stimulates natural healing processes to meet your desired outcomes as our patient.
About the Position
· We are looking for someone to join the team as a full-time employee. 
· The clinic is open Monday - Friday, 9am - 5pm, with four part-time dentists. 
· Our dental assistants get the opportunity to assist each clinician on a weekly rotation and learn new skills.
· Fantastic access to public transportation with a tram stop outside the clinic door and a train station 3 minutes' walk. The vibrant Chapel Street precinct is one block away.
· Our clinical staff work as a team to offer our patients the following services:
· Laser 
· General dentistry
· Cosmetic
· Restorative
· Dentures
· Implants
· Ozone 
· Stem Cell 
· Surgical 
· Periodontal
· Anxiety
· Diagnostic
· Sleep Orthodontics
· TMJ
· Job Type: Permanent Full-time
· Initial pay rate: $33-37.50 AUD per hour with the standard three-month probationary period. The rate of pay is in accordance with proficiency assessments and performance reviews. Bonus packages such as parking, laundry allowances, and discounted dental treatment for staff & family members.
· The contract available will accrue annual/personal/sick leave/superannuation according to Fairwork regulations.
· Remuneration is dependent on experience, and we offer a 3-hour trial so the ideal candidate can see how our dental clinic operates.
· For the right candidate, we offer a visa sponsorship pathway leading to permanent
· residency and Australian citizenship.
The Ideal Candidate
· Life philosophies are in line with our Holistic values
· Ideally, a minimum of 2 years of Dental Assisting experience and holds either a Certificate III or IV in Dental Assisting or an overseas Dental Qualification
· Infection Control & Sterilisation
· Highly organised, interested in clinical stock management
· Ability to work in a fast-paced environment & multitask
· Responds effectively to feedback
· Works well in a team environment
· Good communication skills
· Has a caring and happy life attitude
Key Responsibilities
· Chairside assisting for holistic, laser, surgical, cosmetic and general dental treatments.
· Preparing and sterilising instruments and clinical rooms.
· Managing ozone, laser, iTero digital scanning and stem cell equipment.
· Supporting Invisalign appointments and lab coordination.
· Maintaining infection control and sterilisation standards.
· Providing pre and post-treatment care and patient education.
· Assisting with stock management and daily clinic setup/close.
· Daily & end-of-month checklists.
Daily Role
· Morning Setup
· Arrive 45 minutes before the first patient.
· Review the daily schedule with the dentist and admin team during morning huddle.
· Prepare treatment rooms with correct setups for each procedure (laser, ozone,
Invisalign, restorative, hygiene, etc.).
· Turn on and calibrate all clinical equipment:
· Lasers (confirm correct settings and eyewear available).
· Ozone generator, suction units, compressor, and autoclaves.
· Check the sterilisation area readiness and stock sterile trays.
· Restock consumables, gloves, masks, and clinic materials.
· Patient Wellness & Education
· Support patients with a calm, grounded presence during treatment.
· Provide pre- and post-op care instructions (laser healing, detox support, etc.).
· Discuss holistic aftercare tools — ozonated oils, remineralising toothpastes, or natural rinses.
· Ensure patients leave feeling cared for, informed, and reassured.
· Clinical Support (Throughout the Day)
· Welcome and seat patients warmly, ensuring comfort and calm energy.
· Assist the dentist chairside during:
· Restorative procedures (composites, crown preps, fillings).
· Holistic and minimally invasive treatments (ozone therapy, laser healing, etc.).
· Invisalign or orthodontic reviews (attachment placement, IPR setup, scanning).
· Oral surgery and extractions (including laser disinfection protocols, stem cell therapy, etc).
· Prepare and pass instruments efficiently using four-handed dentistry.
· Mix or prepare materials:
· Ozone water/oil.
· Biocompatible cements, composite, or impression materials.
· Take intraoral photos, digital scans (iTero), or impressions as required.
· Chart notes accurately in the patient file and dental software.
· Maintain aseptic technique and infection control at all times.
· Apply post-treatment ozone for healing support.
· Infection Control & Sterilisation
· Clean, disinfect, and reset treatment rooms between patients.
· Sterilise instruments following ADA safety protocols.
· Document sterilisation loads and monitor biological indicators.
· Flush dental unit waterlines daily.
· Restock and rotate instruments and consumables.
· Maintain ozone and laser equipment cleanliness and readiness.
· Administrative & Lab Support
· Assist with lab case management (pick-ups, deliveries, tracking).
· Help with Invisalign logistics — scanning, case uploads, aligner organisation.
· Update patient records and treatment notes.
· Assist with ordering and inventory
· Communicate with the front desk for seamless patient flow.
· End-of-Day Duties
· Complete end-of-day sterilisation cycle and cleaning checklist.
· Wipe down lasers, ozone units, and suction systems.
· Restock all rooms and sterilisation areas.
· Turn off or unplug equipment safely.
· Prepare setups for next day’s schedule (Invisalign trays, ozone oils, etc.).
· Report any equipment issues or low stock levels.
